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Host’s reply message to the 
visitor 
 

Automatic notifications about a visitors arrival contains an option for the host to send 
a notification message, that they have noticed the guest's arrival and when the guest 
will be picked up.  
 
Sending a message is voluntary, but we warmly recommend it to enhance your visiting 
experience. After all, no one likes uncertain waiting. 

 

How it works: 
 
1. The host will receive a notification message of an incoming visitor, with a link to reply. 

2. The link will take you to a page with ready options for replying or the opportunity to write 
your own message. 

3. The message will be sent to the visitor via email and / or SMS depending on the service 
settings and the visitors details. 

 
 
On the next page, you will find the default contents of the ready-made answer options. It is 
possible to customize the answer options according to your wishes. 

 
 
Questions? Please contact our support at service@systam.fi or +358 10 470 3603 
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